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87 | Cereri
3% prealabile de
c‘hemar e H Alte probleme
judecatt 18%
Figura6d, 3 OOOAOOO0A 1 AAI T Al 001EO0ayEI T O y1 OAGEOC 10% B Reeval o8
bynuri_lor
oi T AAOAA TAAIT £ Oi EO4a EITO / moe \aAAOA
AT 1T OOEOGOBET A AT AO poeb AET O1T OAI 1 AAIl £ Ol EOa E jgmptd pybQs
Figura 8: Distriburea PAOEKEEI | O AODPa AAOACT OEA j AAOGAIT A Al
100% $ET 1060140061 OI 6A1 AA PAOE EEhR 1
90; . ET OAOI AAEOGT ' PAOAOOI OE AAT OOAI
800/" AiTOOEOBER TAGAQMAh GEA &4 AA DPAOEI /
b -
70% -
60% - 1800 25%
o 1600
50% - O - 20%
40% - o . i Externe 1400
30% - HInterne 1200 - 15%
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> < X2 < < 400
6’6 \\‘?& & &@‘ \'@ 0%
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2015)

E== OCT E===iAC —& 2 AO0A AOAF\OAON



_1 OOADPOET AAOCAA |7
Raport de activitate 2015

l AKEOTE y1 ET OOAT kAT A AA EOAAAAGEOT HTEADOI A vy lepetate Agrodddlirii O
1 AT Ol c¢mpuh _3yAAAAQOBA A OB AO GHAA Existhar),
ET OOAT Al A AA EOAADAGréphrtedlin A AT-E Q& Ale AtAt @ird Yeaminarea cererilor de
AAOAOETI A AA AEAT AOA y1 EOAAAAOCA AEEAI AAONY, y1 EOzZbANGa HhE OAAD
, A AAOGA DPOAUAT 6061 6GE OADPI O0O6Kh _1¢
1 2AA0T T AhOGAOAA AOAPOOI OE gl rE P OENOADAA OAR 1 ACAOA AA AA
1 SolicitareaE T &1 O AA ERAOGEDL § 1 ypAlmbaMEA EEDAA AMRT OEO4 EE8cazyriE OECE

16O OA y1 OAOE 06 ajlkgii badaStitilli Alj A pARGAR AAOA AO 1A AAU&A AA |

bunurilor imobil nr. 1543 din 1998; imobile. # AUOOET A 001 6 CAOOEiI 1T AOGA A
1 Efectuareai 40004 O0EIT O yi OA®ATI EABOOROEAACATRRAOOST AT 1 001 O,
actului de stabilire a hotarului, competente.
iAO AOOACAOAA _1 OOADOET AAOEE y1 AAI EOGAOGAA AA bPYOYODO PA
AAAOOA AA yBE @AH . AIEG OAOOA 3ACEOCOEAAKEA AT EATKEITO
$ AAT A drapt Abiective fundamentale - orientarea la
1 AA A Oaddizatoriior fervicilor hE  ODi OEOAA OA

1200 lorh _T OOADOET AAOAAEDADEEOAAUAANC
servicile OAT A 001 a0l AOAT A POET AEPEE(

1000 -

#Al EOAOA j DOAOO&mPA A OAOOEAE

— )

800 1 ) Liviarej] OAODAAOAOAA OAOI AT EIT O

600 - ) Accesibilitate (regimul de lucru convenabil
Al EAT EI 1T Oh AEOAOOA bl OEA]

400 - serviciilor noastre: prin Internet, organizarea
DOEI EOEE AAOQOAQEITO y1 DOEI
200 1 participarea | A AAGEGEOGa EI A " EOI ¢
0 - . . . . y1 £ O A EE hE 3AOOGEAEE 10

2011 2012 2013 2014 2015 ~ raionale) o S

, A EZA1 AA hE AT EE DPOAAAAAT Eh
o .. OAOEOEAA EAEA Al EAT EIT Oh EEETA
Figura 104, ! Ak EOT E §y1 EOOOEKEA y1 ADOEBEGAT AEQPYOYO | AEQQOEAQOEOA .RA. b, A f oA o~ oA oA« . .
intervievarea A1 E Al EI'lT O yI El AEl OA | £AE

I A EfdicaiesT AAOA A A 00 Ei Pl EAAOO ] TpOORDODROROAAADAER oy 7
parcursul anului 20157 AT T & Oi Al | pRIOAADORAT AAESOAOER AT O1 OE ¢mpuh OAOA AA
91%, obiectivul fixat fiind de 90% (2014 z 90%, 1997
1 311 EAEO4AaOE TAMEAEARABRAT GO RGEAIAIONDMIG AEEGHHr A-b Badal pe Evaluarea celor

OACEOOOOI AOT OOEIT O EITAEIRAEYTAOEGBROBE HIOE AQAERE EEq(

legal;

1 311 EAEGaetare AA 00D OburEhlor AE 1 #Al EOAOAA 1 OApsaistadei o8 dhoA A O
y1T OACEOOOAODA AT EAT E jcmptd wpb(Q

1 Anularea planurilor cadastraleh £ 1T AEAEA4OEI 1 O y1 L
baza de date a cadastrulyi 1 ola EIA PAT 000 z71G&iSb&E RBEIT A

1 A ECAIEA MAOA3 #AAAGOO0O yi (COIAGHY 0Ao006I
AA EOT El 1 Qroddofe alefrefistrardkiord 1  Termenii de executare a serviciilorz satisface 93%
EOECEE AA | 61 Aa °

T . EOEG ol Aas (2014: 92%)

T . EOAT &1 AA AT
T ABRDIAGOET T O cohiorhABOEOERI hB 1 AC B (R0L4ERW)R
DA PAOADBOOOI AT 061 OE ¢mpu A &£ 06 AAEEOAOGa OOI A AA cuuh E
lei (2014: 2167 mii lei), inclusiv: T .EOGAIOI AA AIT A OO0 yk DOl
satisface 93% (2014: 92%)
- 1 EOGECEE 1ACAOGA AA AAOEOEOAOAA AA AAUa A y1 OOAPOET AAOEE
i y1 OACEOOOAOAA AOADPOOXEI I Oh £OOT EUAOAA EIT &£ Oi A EAE
vw uvxp 1 AE jEIAI OOEOhR bPia EIiA y1 O0i A AARAAEAAT 661 OE AA
i 61 Aa /1 #4 3004ahATEE to9ohg 1 EE 1 AEQH
- 1 EOECEE 1 ACAOA ARodilleh EET A AA 1 01 Aa
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o19%  Figural2d $EOOOEAOEORIA ADICALEA EAA OCAT

92% 90%

90% // |
88% >85ani o5 o

7%

_\ 2%

86% 84% /
84% /

82% SO‘V

80%

78%

76%

74% T T T
2012 2013 2014 2015

Figura 11: %01 1 Oy EA ORIOAOMAIAGEAE Al EATKEI T O

Figura 13d, $EOOOEA OE ORGP &A1 CAEMGIEOHBD AA OY000a

Indicatorii AA DAOAI O A \ 300O0A000A AT CAEA EIT O PA AAOACI
OBIECTIV STRATEGIC: Al 1 OOAT 6ah EEET A PaOOOAOGa DOl PI
_I AGl a0ayEOAA AAI EO4yEE OAOOE/ gimilare dE 1 a0ET A AOOI PAT A8
00AOOAOAA prnmb AA ( Atins: 99%

ADOi AA E #11 AOAAO Sondugere .
00T ARGAGAA A wwBwYH  Alins:99,9% Catlasru o — oncigiont O
erori 5,5%

wnb AEl AAl AEEAEAOF Atins: 89%  Muncitori

y1 1T AE PRANET AA om 12,3%

Y1 AEAAT A AEOBPIT T EAEI Atins: 99,3%

digitale 99,4%

Y1 AEAAT A OAGEOAEAA H Atins: 91%

3.3. Managementul Resurselor umane

, A OEYOREOOI Al O OE ¢mPuAa 1

AAAOOI 3 conshthithl®@,601 BOa E j ¢

O1 E ORataBdgurilor vacante la finele anului a constituit

xb jxuv OITEOGa EQqh AAAA AR A_..__o .. C. ow ... SAEAOA

P00 AIOLOF oA DIJE EELA affic QBSBEAIELOG, obol sobd LAIER
OAEIIIICEEIIO EIl £l Ol A EI | Al h OAC}EOOOAOIOE h E EIQEIAOE
cadasODAT E §y1 AAAOOI 1T AEAEEI | O SaakeArdaOOOAT A OAOEOT OEAT A8 #AOUA]
DOET AEPAI A Ai A AQEOOAT AE mFA GEEEAIETI AAAAVEBOADAA 600A I A AAX
POi AAOEBGTE E1 AA jpq AOOAAQH OOADDEA ABDEEBO A OA Ad A IODEODIEIOO Xio
Ai i DAOAGEOG ADO OAAOI 0O PDPOEORORET ¢ A DA chid pBkinREl BAMEBDET ELARA
ET OO EEMEANTAGEAAA ET T O AA pAOOEMiGamale).] A AT 1T AOOOOOET A AA

selectare.

3A1I AOEOI 1T AAEO y1 OACEOOOAO DPATC
0A DAOAOOOOI Al OI OE ¢mpuh AEREAREAKOEAOIX PAAT plpAEdhA AA AMA ABK /
AEOOOEAOEOAA AOPa CAT hE ¢OdmdlenttRliadyO00da A 0al AO OEI El ADa
, A EAT HhE DPOI AGKOBAEOAOAA DAIOK
raportare cu 5%.
3AOEOEAAKEA Al CAEAKEIT O
' T OAl h _3 #AAAOOOO AEAAOOAAU
AT CAEA EI 1O DPAT OOO A AOTT AhOA
AOEOOAET AA AT 1 AAOGEOOI OE AA 1 0T A

AA AT 1 AOAAOAA _1 OOAPOET AAOEE hE
carebl1 6 Z£E yi Adil ada EOA8 1 c¢mput
OOAAEOEUEOT EI A AOD DPAOOEAEDPAO |/
DAT 6006 w OAI A ETAI OOA yi1 O11AAE

celei din anul precedent.
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AT CAEA EIiT O A AiT OOEOOEC
AAOAOARKRGAOBA O AA AT O1 c¢mnpt80l i1 A AEEAEAT O AA ET OAOAA EOI A

I ¢mpoh A AEIOGGATEADQI3A MOA ADDDO

Managerul OAEIIIICEEIIO ET £ O A ETTAI A hE
meu 2013-2020 (y T AT 1,OEate@ATICA. Strategia TIC vine
(84,1%) . o A R
Al 0060 ET AOAA bDOT AAOOI GE CATA
_1T OOADOET AAOEENR AAUAO bAde AOOI
Echipamea  Renumera  nstirea AOGOET AOGO RE AECEOEUAOAA OAOOEA
rea A [ XALE A N ol = o T
[85,1%] i lalocul de / AE/_&A_OEoAl A _1O00ADPOET AAOEE 1
[60,8%] [62,2%] patru piloni:
VA EGIEI A - 1 %ZEAEAT OEUAOAA AAOEOEOa EI
Conducerea Angajame ’
TS & & 1 nulmeu reztéltz_atrl_ AAPAAEOa EIT O
Tii [81,2%] 181,7%] Sg;f";‘)]”' 7T ' AOCOET T AOAA AEZEAEAT 64 A AA
’ standardele general recunoscute
1 300 ET ACAADOARDEAIRIOOGD AET A
Figura 15: Rezultatul sondajului 3 AOEOAZAAYEA AT CAEAYEI T O g9tuvw #AAAOOOG h E OAOOEAEE' o Aaé
00111 OAOAA Ol1 06 EEI _OAE
Ol OE

00ET AEPAT AT A AAOUA AT A oAAOAAOE(fAAr@%lE@;@Q\mthH cpg\Abﬂ J@gl
AT CAEAT BORDOET AAOEE 0Oali YT A A Z£E DPAOAADP EA AT CAEA EITO
privind remunerarea | OT AEE DOAOOAOAR AFEIcApbhOl ADDABDBEIOAAOAA A Ai10
argument obiectiv deoarece Ia 23 de subdiviziuni salariul pr0|ectuIU| AA AAUQ| | OA oA /.\ | | o| OE OE

OAl AOEAT 4 A AOGOO 1TA yi CHPEBEWE\A@,@OO@NWEQAOA AR T GRE A GEEA  TARR

OAbGa 1 AE 1 AOA A yAl O&Zm@A20HA Ej AN G OEAOOOAOE O (Blévenf) labAT E/
8%). AET AT A Al O1 OE Ac mplp AR AN AEIEA O 4

,,,,,, OEOOQAI Q1 OE ET £ O1 A HEIIEAIEAT 1601 |

YT OOOOEOA hE AAUOGI I OAOA DOM@@@EA“EAdlaA A ARAOOOEA yi _ Oi AOA O
$AUOGI T OAOAA ADPOEOOAETEITO DOi EAOCGEITAIT A AT A AT CAEA EITO

Oai YT A A EE DOET OEOAGa chimdd vODI00 | _A ARAD OB R ABADHROOOBI Al O1 OE
planificat un buget de 505 mii lei pentru aceste scopuri AAUOT 1 OAOAA HRE | A1 ET AODAANOEOOH/
(2014: 390 mii lei), cAA AA OADOAU&RTBS A AKGHHN OAPHOADPOET AADEES

FA a AA AT Ol DPOAAAAAT Os8

0A PAOAOOODBI AT 061 BE c¢mpu AOD W
PDAOOEAEDYT A 1A ET OOOOEOE ETC LegalCad I/

. . . . Cerere prin Internet
Bugetul pentru instruire a fost valorificat la nivel de41% P

(2014: 21%). BusinessCad
Obiective /Indicatorii \ 2015 \ eCadastru
OBIECTIV STRATEGIC AARBI
3D1 OEOAA i1 OEO4AOEEh 11 EAI EOQ4AYE
3Dl OEOAA AT T DAOGAT Al Atins: 5,4% 0 10 20 30 40 50 60
subdiviziune s
. Oi aexbdentdori A 1T AOI AA 0
—_— —_— = - Figura 169, . O a 00i AA T T AEEZEA4AOE 1 PAOAOA 1 A OEOOA
YT AEAAT A 17T AédidEmh 1T O AA Atins: 94% exploatare
standardelor interne100%0 | |
2RABAAOAA OAOGAE & OAC Atins: 9% YT AEAAT OA AA OAAOBOEOAOGA ET & Of A
4 T ¢mpu AO Aislibcided Bd ceCukt@red
3Pl OEOAA T EOAI Ol OE All  Atins:84% ET £ Of A OBTAIOA] aBEET A 11 AAI EUAOA
01T EOEAEE OAAOOEOa&a EE EIT &£ Oi A

ET AEAAT O 1 ACAO AA AAOA DPAOOIT A

DAOET AAA OEUAOAS

3.4. Management TIC
#1 1 DI T AT OA OAEITITCEEIT O EIT & OiA EiTAIA he Aii O1EAA EEIT O
AOA 1T ORUEEEBRBAAOEOA y1 OOOAOGACEA AR AARUOTT OAOA A

_1OOAPOET AAGEER AAO AEETA ARBUOITUAESBOELONE IAQY 0, 000 ET,A,

eCadastruz portalul de acces publida datele din cadastrul bunurilor imobile

AARBIZOEOOAT Oi ET & Oi AGET T Al O! AAAO AAOGEOA 1 A OAC
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Al EAAOAOAA ET &£ Oi A EAE AEIT OA

_ _ constituie 74,2 milioane lé (58% pondere din total cifra de
35 Managementfinanciar - AEARAOEQR AO pb yi AOAROAOA EA
$EI AT 1T OEAAOAT O8I OOAAAOEE _3 #AAAOOOO T A TTEITA OOAT AAOA/

TA ETTATA AA AT1T OAAEI EOAOGA vénkurile ARcdnife AdhA derviciild ReLGE 7 BT AT j ABA
AT 1 OOO0OE AT A _1 OCOADPOET AAOEER AQIAMIOD OMA @A 1 AET] E OROE AAT AR OBAITT GhA
BDAT 000 AT Ol ¢mpuv AEAAOAR  AfliRdne 1éi [38vpondeheA dinAotal ctAd &dcdr)) @B h  AA
AAOGAT A c¢mpt8 _1 110A EI A GidRELAOAATABALAAA ADADEOAA AEEIEA |
financiare 2015 sunt ex® OA AAAOOA AEAAOBRBRAARAOAR DPOALUROODDEDOOE] Aste AAAA
raport, datele generice 2014 au fost ajustate pentru a fi AAOAOI ET Ada AA OO a6 OEE MAEAAOI O
comparabile cu datele generice 2015.

- S$EIiET OAOAA AAOAOEE DA PEA A
Venituri 2015 comparativ cu 2014 cu 11%;
6 AT EOOOCET A _3 #AAAOOOO 001 6 CAT AiinGafea A aBDA ©FEAOLRBAOAOPERS!
AA AAOEOGa AET AT 1 DAOAT rhhd _T OOdide kdddsdal Edritorial& cuBdo, Erdshobtiv 1
conform art. 11 al Legii cadastrului bunurilor imobile (nr. diminuarea coteiAA ET OOA AADA 3D E#AA AAA
1542/1998): 1 OAOAOEI T O AAAAOGOOAT A Ad 1

75%, 2014: 79%);

1 ' AOEOEOa EI A 1TACAOGA AA y1 QAGQHEAGAAOCAAAOKGAPPRI T PA | 6]

I Of

EITABIA RE AOABOOOEIT O ACODQhubi PIOET EVAOEE OAETT 11 GEA

1 &001 EUAOAA EIT &I OI A EAE AET | BABAGLPOD MNATIAIR j A0 ¢
imobile, inclusiv registrul bunurilor imobile, OADEEAT T O 1 A 1 OAOAOET A AAA/

T %oAAOOAOAA 1 OAOAOEI T O AAAAOQQkuMordubsoimit&@Al AA OAOAT hE
1A TEOAT AA Ai1OO0OOA EE hE yi1 AabDAOE EUI T AOAR

T %OAl OAOAA AOI OOEITO EIT
Ei DT UEO4AOEES

145

140

4AOEEAT A PAT OOO OAOOEAEEIT A
calculate conform Metodologiei de calglare a tarifelor la
OAOOEAEEI A DPDOAOOAOGA AA _RBDGI/ 130

: 'VAEA
prin Legea nr. 393 din 2006. 125
0A7T 6006 OAOOEAEEI A AA ET A mj v _3
#AAAOOOOh DPOAOGOAOA yi1 OAI BOI s AOT O

EiTAEI A ABD AOODOBOENTOF DO
ET & Of A EAE AET AAAAOOOOLR OAOEEAI A 00T O APOI AAOA POEI Ei 04t
AR COOAODT 8 4 AQdeEnBhéntau fodt apfdBagi RO AL %011 05 EA O EQOOEAODO00
POET (1 040VOAA ' OOAOT Ol OF 1 08 Mixdis AETe WA ¢ 1A T4 AEOCOAO,
cuantumului tarifelor nu a fostopersDa DBYIl & VI DQE,&JIAHS(S)I?AI El A i DPAOA EiT Al A g1 04
AAOEAAT A DPAT 600 OAOOEAEE] A CONglijit 1258 mlogng Igi (2R14: 134.6 @h"iﬁ‘?l@?r oReag A £
AAAAGOOAI A HEOGMIGET BATImKA A il | PPEGQEA o AACAOCAROCAOCA AA
programele de stat de creare a cadastrului bunurilor imobile de remunerare a n,“.j.nc,"AconSt'tP'e 7,9’9 mnhoapg I?' 4014: o
RE AAI A AA AOAAOA A OEOOAI oW Al Bl i Aaoal AEQG o1 BARI PEPERL
JIOAT POI EI DI UEGAOEER 061 O 'AE:%E’?\A%!A', ALRB | cAISEIET DRPRAL DI
AAOAOI EI AGa AA OAAOCAAOAA OATEOGC
yi ODPAAEAI PROODOOA R ORIOERAUA
0AT 600 1 BAOAOEI A AAAAOOOAI AY i AEA EARKA EAROAIRET A AARADOOAH 7
iyl AaPAOE EUI | AGAQh OAOEAZAI AEADBPOEKIARIAIGY ABHAA QAT Olp 0P AAGIAA Oy

135

milioane lei

#ARAOCOOOR §1 AAUA OAETIT 1 ia@EeiliQ AAOah oAKAT BORAT BERAD AFRA AA

de ARFC. i OAAEEI AA y1 i 61 Aah AEOOI AOAI
concediu anual) au crescut cu 2%.

Veniturile din prestarea servicilor  § 1 Al Ol ¢mpuv. AOD

constituit 128 milioane lei (2014: 134,6 milioane lei), cu 5% Pe pal OOO0OI AT Ol OE c¢mpuoh 3 #AAA
OAD® oho (EIEIATA TAE yi1 OAa MATREQAN A JR JROETMMAAR O RDAKAT B

AEAI OGEAI EI A 1 ACAOA AR AOAAOAA
6AT EOOOEI A DPOI OAT EOA AET  OGhaIdiglla Bakeisvnt efdotdate dinEmijloacAl@ian@etein® A A
Ai i PAOAT A 838 n#AAAOOOOS profituDRR & GadOsP AR AE AA O IOOGA B OEF TEA A RER
hE AOADOBOEI T O AOODPOA 11 Oh FARABVEAA EABOIAIOMPAR DOAABAAG
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Figura 184, %O1T 1 Oy EA AEAI OOCEAI EI 1O 1 PAOAKEI T AI A

anul 2015, nefiind atins obiectivul de ajusare a tarifelor
pentru serviciile prestate la cheltuielile efective, iar politica

AA AATTT1i,8647 OROAOGa PA DAOAOOOODI

160 1T AE DI AOA ATT OOEAOE I A

fiabile.

Alte cheltuieli
0/
Uzura %
T
3A00E E OAO E
5%
Materiale
7%

Figura 19: Structura AEAT OOEAT Ei1 1 O 1 PAOAKET T AT A

4AA hE EIi Pi UEOA
1 ¢mpuh
pOAI EA 1

ITA ETTAT yi
milioane lei).
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Figura 204, 4 A@A hE EI DI UEOA AAEEOAOA 1A "o0.

-3 #ARAGOOD A AAEE hded ifithanlih soblifpbdk@ brat AOCA OO
aO0ET A AM grorhsoil FB1ETATEAS A s §1STUPRTBIE TROEN WA

_1 OOAPOET AAOAA
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Principalii i ndicatorii financiari

1 Rentabilitatea® Y T U & 29E61(201@: 30%)
1 Rentabilitatea activelor: 1,2% (2014: 1,85%)
7T 2A1 OAAEI EOAOAA EET AT AEAOQa(

4ATAET kA AR PI O AERAAOA OEOOAKEA

1T _TAAOET EOAA A bibateddEr®ddw EE DEA
contribui la diminuarea veniturilor (planificat
¢cnpod, pcohg TEIETATA 1T AER A
vVAT EOCO1 AEAAGEO TA ET OO0 y1
1T YTAAPAAEOAOAA AA A T A ETA C
AET AT AOAA AEAI OOGEAITEI T O hE

iNnOA OOE E E justaECiarifsloA 16 s diciild
PDOAOOAOA AA 1 OPADBERAAOAAR

O VRSUPERRO BAl ARAVQEE Bk Aski Aok Qi GG A
anului 2016),

1

[ AT k
T AGOGEI EUAGA yi1 DAOET AAAT A b
AOGOEI Aa0ET T O OAPOAdEIDOA ¢h )
i AET OA AEAI OOEAT EI A 1T PAOA E
yI DPAAOOI 1 EOECEEIT O EOAEAEA
_ 1 prinderea.

-1 AEEEAAOE Al A

1 ACEOI A EAE
A O1 AE Al OEO& E
i POAOOAOAA OAOOEAEEI T O GOAOQ
POAOOAAUA OAO(EdAEdE

din figura 21))

#1171 £ Of OAUOI GebodohicizEZEAADBEEEOANRE

TAO PI UEOEOh AOQEIT CAOAA T AEARAAOGEOD
A £ 006 COAO AA OAAIT EUAO8 6AT EOQ
y1 OACEOOOAO I AAOCBAAEDAAA AEI BA
AT O0i OE c¢cmpt AO thyxbh -abdduE AEAI O
acest fapt nu a contribuit semnificativ la rezultatul final,

ET O 1 OAAEI EOAOA A A1 1 OET OAO Oa
salarizare neacoperite, (2) nu au fost actualizate tarifele la
OAOOEAEEI A POAOOAOGA y1 A@Al OOEO

4{LACAA 108 ppo AET c¢mpm hE ,ACAA 108 ptrw AEIl ¢m













































